Ringgenius SNAPmobile Setup Guide

Step 1: Search “SNAPmobile” in your phone’s app store.

Step 2: Download the SNAPmobile app we have highlighted below.

Q, snapmobile

SNAPmobile

Step 3: Enter the host ID, the host ID is mypbx.

Enter Host/ID

mypbx

X
RINGGENIUS



Step 4: Put your provided username in the highlighted box.
Step 5: Put your provided password in the highlighted box.

Step 6: Press the log in button.

Log in to SNAPmobile
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Step 7: Select allow to get notifications for calls.

“SNAPmobile" Would Like to
Send You Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.
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Step 8 (Optional): Select “OK” if you want your phone contacts to sync
with the app or “Don’t Allow” if you do not want them to Sync.

"SNAPmobile" Would Like to
Access Your Contacts

This lets you access existing contacts
already in your phone to make calls to.
This is not uploaded to the server

Step 9: Select allow to give access to your microphone, if you don not
the call function will not work.

“SNAPmobile” Would Like to
Access the Microphone

This lets you use the microphone for
calls and recordings
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